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Commissioner for Patents 

The 1.131 Affidavit and Declaration filed on September 6, 2005 have been considered as to the merits. However, the Applicants have 
not provided the listing of files as substantial evidence to support such allegation set forth in the applicants remark statements. The 
applicants, for instance, states that the code contained in the files listed in Exhibit 2, when placed in a properly configured system 
comprises an operational embodiment of the present invention, wherein the step of "generating a customer database, including 
customer records, wherein each customer record tracks a customer," (claims 1, 15 and 29) is supported by Exhibit 2 as 
'CustForm.asp " Such "CustForm.asp." file has not submitted as evidence to support the allegation that the above mapping 
correspondence of the claimed feature. Applicant is advised to provide the listings of files as substantial evidence in order to fully 
consider the early filing date of the listing of files, November 10, 2000. Applicants should duly note that Takae et al., US Patent 
Application Publication, 2002/0040325 Al, has a priority date of October 4, 2000, in which the final office action was relied upon. A 
copy of the translation of the foreign application document is hereby provided for further consideration. 
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